DynaQuest
« Technologies
TechTeam

Fixed Rate

IT Management
With On-Demand Support

Monitoring and ReportingServices

included 24/7 Monitoring and Alerting
included Errorand Event Log Monitoring
included Drive Space Monitoring
included Asset Inventory

Security Services
included Microsoft Patch Management
included Antivirus Monitoring and Alerting
included Security Administration
included Backup Monitoring and Alerting

Maintenance Services

included Remote Server Administration
included User Account Administration
included Log File Maintenance

Support Services

Phone and Email Support (8:00 am - 5:00 pm)
Remote Control Support (8:00 am - 5:00 pm)
Onsite Support (8:00 am - 5:00 pm)
Advanced Support Services

Monthly 'touch-base’ call

included

included

included

included

included Monthly Technology Status Report
included Annual Planning and Budgeting Meetings
included Assist with business continuity planning

24 /7 Monitoring and Assistance
Certified Engineers

Windows 7 Migrations
Exchange Migrations

Network Engineering

Virtual Desktops

Parker Guymon
Sales Executive

CITRIX

Get Started Today!

Our proactive approach to
managing computer networks
will free-up capital that you
can spend on GROWING your
business, not fixing it.

For a network that will

grow with your business,
call DynaQuest today.

(801) 676-8094

Or see us online:

www.DynaQuest.net

Key Benefits

e Two branches to serve you:
Sandy and Ogden

¢ Significant decrease in
downtime

e Improved network and
hardware performance

e Fewer ‘growing pains’ via
network capacity
management

e Lower costs and increased
efficiency via resource
reallocation

e Protection against security
breaches

e Visits from your IT service
provider are more productive
and less intrusive

¢ Increased employee
productivity by automating
routine administrative
functions
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